
Downloading and Registration 
Instructions for MediDrive 
Mobile Member App

Step 1 

Download the MediDrive 
Member app

Go to your mobile device's app store 
(Apple App Store or Google Play) and 
search for MediDrive app. 

You will see two MediDrive Apps, one 
is for booking rides for members, the 
other is for drivers. 

Download the one titled “MediDrive” 
for booking rides for members.

Step 2 

Register to establish your 
account

Once you download the app, open it 
and register.

You will be registering as a User

of the application. 



When opening the app for the first time, 
you will see an “enter email” screen.

Enter a valid email that you use 
most often.
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Step 3 Step 4

Verify your email

After entering your email, you will be 
sent a 6-digit code to verify it. 



Go to your inbox for the email you 
used to register, find the message 
from MediDrive and enter the code 
into the mobile app. 

Enter your contact information

After successfully entering the code, 
you will now be prompted to enter 
your phone number, first name and 
last name. 



We need this information in order to 
arrange your transportation.


Step 5 Step 6

Connect an eligible 

member to the account

You should see the Member app 
home page confirming you have 
created a "user account".



However a user account is different 
from a member account. 



You must connect these two 
accounts to book and manage rides 
for yourself or other members.

Enter member details

Next, select the “add Member” 
button, this will take you to the 
Connect Member Screen.   

Enter the Member ID and Member 
Date of Birth to connect a member to 
your user account in the app. 

After you have entered your 
member successfully, you will see 
the member information. 



Close out the screen by hitting 
the “x” button. 



Welcome to MediDrive. 



You are now ready to book and 
manage transportation on the 
drive to better health.

Congratulations! 



You are ready to start 

booking transportation 

with MediDrive.
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